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Npegucnoawe

Lleny ¥ NpHHUMNG CTAHZapTH3aUM B Poccuickol Pefepaume yCTaHoaNeHu Seepanttibii Jas0n0m
ot 27 aexabpn 2002 r. Ne 184-33 «0 ToXHMYECKOM PEMYIMPOBAHMH D, 3 NPABHMA NDAMEHEHIEA HAUMOHAMTEHEDX
cravgapron Poccwicron Peaepaums — MNOCT P 1.0—=2004 «Crangaprvaauss B Poccuiackod Sagepaumd,
CcHoaNHEIE NONCRSHUAS

CooaoHWA O CTAHOAPTE

1 NOOrOTOBNEH OTrpaTeM akuBOHEpHEM OOUWecTBoM =BCODOCCHRCKMA HaYYHO-HOCHEO0BATE-
NbCEAA WHCTHTYT cepTwdeaumnes (OAD sBHMWCs») Ha ocrobe cOBCTREWHOND SyTEHTHMHOND NEpepoga wa

PYCCHHA ALK MERIYHRPOOHOMD AOKYMEHTE, YKAIBHMHOMD B NyHKTe 4

2 BHECEH ¥npanneHHes TEXHHMECKOND PeryNHposasia 4 CTaMgapTHIaury DenepansHong argHTcTea
M0 TEXHAYECKOMY DEMYIHPOBAHMIO W METROMNOMM

3 YTBEP¥OEH M BBEQEH B OEWCTBME Mpuxaiowm PagepantHoro areHTCTEA NO TEXHHYECKOMY
ParynMPOBAHHIO W MaTpononK ot 13 gexabpa 2011 r. Ne 901-ct

4 HeCTOALWMA CTAHZAPT WIEWTHYEH MexgymapogHomy goxysmedty IS0TS 100042010 «Meweq-
RMEHT KAYBCTRA. Y A0BNSTRODOHHOCTE NOTpoGnTeneH. Pysosogauss yEalasea No MOHHTORMMIY W Hame-
paros (IS0MS 10004: 2010 «Quality managemant — Customer satisfaction — Guidelines for monitoring
and measurings ).

Mp# NpsMGHEHEN HACTORWETD CTAKOARTA DENOMAMAVETCR HCNOMEIOBATE BMECTO COBMOMHOND MBTY-
HAPGOHWOTD CTANZAPT COOTRATCTHYRMAWA BAY HIUWOHANGHLMA CTaHAADT PoccHACKoR Dalepalumi, ChaneHHRA
0 KOTOPOM NPMBEGEHE B JONONHATENLHOM NPRNOEHE A

5 BBENEH ENEPBLIE

HuhopMayuR 06 UIMEHEMUAX K HECIMORLBMY CMandapmy NyBALKYemea & exe20dno U30880MOM LiN-
DODMAULOHHOM YXAZIMEND « HBUUONIMLHEE CManda0M s, 3 MOKCT UIMBHIHLE U NONGIEOK — 8 SROMe-

CAYMGD L0 8IEMLIN UWDODMALUOHNLIX yRaFamenas « Haluoxanshie cmandapmes, B cmywae nepacMormps
(IameHE) NG OMMEHE HACMOAWe20 cmandapma coomaememayiowes yeedomnanue Sydem amylnuxoanio
8 BENOMOCAYHO LIODEI0MONM UHDODMEULOHHOM FRAIAMENT HILUOHINEHE CMaHdapmes. Coomasmemay-
ML LWBODMBLILA, Yead0MNEHLE U MEKCTTIS DEIMELLSITICR ME0KNe § UWDODMABUUOHNOD cUcmame 0BLeso
AOMEIORAHLE — Ha ODULLANLHOM Calme DedepansHoes A2eHMomEes Mo MEXHUNBCKOMY DE2yNUpOBaHLID L
MOMPONOSUL & COMY HEmapHem

€ Crasgapresdeops, 2012

HacToRwHA cCTaMaaRT HO MOKET ShiTh NONHOCTHD KNA YACTWIHD BOCNPOHRIBAO0H, THRRHPODEH W DaG-
MpOCTRAaHEH B EBYecTEE CHMUBaNsLHcio nagases Gea paipewesuA SeqepansHOND AGBHTCTES N0 TEXHAWMECKD-
My DEFYIMPORANMED W METRONOMIK
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Beegenne

0.1 OBwHe NONOXMEHHA

Onsum M3 KNEOMERRE INGMEHTOR YONEXA ODIaHWIALMM RENAGTCA YOOANETBODOHHOCTE NOTpatuTenad
OPTAHHIBUMER W G8 NPOIYEUMER, YTO oSYCNaBNUEaeT HEODXOOMMOCTE OCYLLIGCTRNATE MOMMTODHT W HIAGDE-
HHE YOOANETROPEHHOCTH NOTReGHTENEA.

Misthopaiaiyies, ROMpiaHian 8 PeaynuTaTe MOMHTORDWHIE M HAMBDaHMA YIORNATBODEHMOGTH NoTpebnTa-
T, BACOHOT FIOMOEE B Db BOIMOMNOCTEN AR YTyYLLEHRA CTRATEMN, NPOTYKLWN, NPOLSCCOD W XaDaK-
TORPWCTHE OPIEMMISUMK, DRMHLX AR NoTpebWTenad, W MOET CAYWWTE JA0GMGM OpraseaUmd, Taxee
YITYHLLEHHA MOMYT NOBLICHTE A0880WE NOTPAGUTENESA M NPUBECTH K KOMMELHBCKMM H NPONUM BLIMDOAM,

HacToALMA CTAMAART COMBEHMT DEXCMEMHTALWM ANA COFAHMIZNA N0 CORTAHNK BDOXTHRHED MPOLIBEG-
COB MOHHTOPHHIE W MIMODEHWA YO0DNSTBODEHHOCTH NoTpeluTanai,

0.2 Canle co crangaprom MCO 5001:2008

HaCTORLMA CTAHAAPT COBMACTHIM GO cTaMaapTom WCD 2001:2008, usnn koToparo oH NOAREDEHEIST 338
CHET NPROOCTARNEHRA PEXOMEHOILAR NO MOHATORMHTY H HIMSDEHMK YOOLNOTEODAHHOCTH NOTReGNTENDNH,
HacToRLWA CTAROAPT MOWET NOMOHE NPH NPHMEHEHE KOHRKDETHED pazgencs cTaxgapta MCO 80012008, or-
HOCHIMXCA K YOOANGTEODEHHOCTH NOTREGHTENER, 3 MM HHD:

a) nonpainena 5.2, KECARWBTOCA ODWERTALNA Ha NOTPOEUTENA: «BuClues pyrOBOACTBO A0MsHD OhOCro-
YMBATE ONPESENEHHE W BLINoNHeHe TPpebosaruA NoTpefvTENSA ONS NOBLILUSHHA WX YI0RNETROPEHHOCTH S,

b} nogpainena 6.1 b), KACEOWETOCH MEHSIHMEHTA DECYPCoR: aDpIAHWIALMA AOMAHAE GNPEABNHTE M
OBECIINUBATE PECYPCH, TREEYeMEBIE. .. ANA NOBLLLIGHHA YAORNETEODEHHOCTH NOTPSBHTENSR NYTEM BiNOnHE-
HiA Hx Tpefosamuis,

¢} nogpazgena 8,21, kacawerocn yaoeneTeopeHHOCT NoTpeburenes; «Oprasnaausna AoMmeHa Npoao-
AWTE MOHMTODMHC KHGODMALIKK, EACHIOWMRCH BOCNDHATHA NOTREGHUTENEM BLINONKEHNA OPraHuIaLWeR an
TpeloBai, Kax OaHonD K3 CNoCoBon HIMepeHHA PaboT CHCTEME MEHELIHMENT riecTod. [omeqs BT
VETAMOINGHE! METOOL NONYSEHAR M HCNONLIODAHMA ITON HHERODMAALIHKS |

d) nogpasnena B4, kaCA0WBI00A SHAMMAE AaHHEE: eOprasmMIanHa AoMsHa onpagenaTs, cobupars ¥
SHANMANPOBATE COOTHETCTIVIOUIAD AAHHLG ANA OEMOHCTRALNA NPUWIGTHOCTH M PEIYNLTATHEHOCTH CHOTEME
MEHBIHMENTE KIYECTEd, & TANS CUBSHUBAHWA, B kakod 0GNACTH BOIMONMD NOCTOAMHOE NOBLILLEHWE PETYNL-
TATHEBHOCTH CHCTEME! MEHEIHIAGHTE ESSCTBa. JanHse QOnmmHs Bmi4aTs B caba nHdopaaniEm, NomydeHi D
B PEIYMETATE MOMATODHMAHTA 1 HILG DS HMA M M3 SPYTNY COOTROTCTEYROLMK WETOMHHEDD. AHANMKI AAMHED 1O
MPEOCTaBNATy MREODMALIWID, OTHOCRWYRCA K ... YOORNGTHODEHHOCTHA NnoTpebuTancd ...».

HaCTCRAWMA CTEHZAPT MOKET TAINE MCNONLIDBATECA HE3aBRWCHMO OT cTangapTta MCO 8001.

0.3 CeRik co cTaMaapTom WCO 9004:2009

HACTORWMA CTAHEAPT Takee CODMBTTHEM Co cTaHgapToM MICO S004: 2000, koTOpLIA Q98T PeRoMEHLauW
MG MBEHBONOMEHTY ONA SOCTHIKEHHA YCTORHHBOND YCNeoa OpraMraauHy, HacToRWMA CTaHaapT SON0oNHAST JaH-
Ml PENOMEHOALMA, NPHBESEHHEE B!

- noapaigens B.2, kacauwemMch OpHeHTAWMH Ha NoTpebuTens;

- nogpaizgenax 8.3.1 « 8.3.2, KEacauUsch oNPESeneHna YRS, CHHIAHHA 1 YIOMNETROPEHHDCTI NOTRE-
GuTaned.

0.4 Conib co crangapramy MCO 10001, OO 10002 w WCO 10003

Crangapt MWCO 10001 conepseT peRoMeHIaUMH No NPEBMNan NOBEGEHHA ORTAHHISLAR AN DOCTHREHHRA
YOORNETBOPEHHOCTH NOTpeGuTened. Takws NpEEHANE MOTYT VSHELMTE BEDOATHOC T BOIHAEHOSEHIA MpoGnem 1
VETPAHWTE NPYHMBE HAN0E K PAIHOMAGHA, CNOCOBHLX NOHKIMTE VRO0ENSTBODEHHOCTE NOTPABHTAMNENA,

Crangapt MCO 10002 cogepsT pesomerIaunmnH No BHyTReHHesy obpawenund ¢ HanoBamM, OTHOCALLN-
MHCA K NPOAysLMe, TakMe paxouMsHgaumsd cnocobs nouMous CONPaHMTE YAOaNaTEOREHHOCTE W NOANLHOCTE
ROTPEGMUTENEA 38 C4aT PEWNETATHEHOND W MDPEKTHEHOM VPEryNUPOBaHMA *anos.

Crangapr HCO 10003 cogopeuT posoMeHaUEd No PAIEWSHHD CNOPOD, KICHOWMXCA NPOTEHINA K
NPOOYELME, EOTOPEE He MoryT DeiTe gonstiiu 06pasoN pajpewess B paMKax oprasuaauvd. Cramgapt
MCO 10003 cnocobeq NOMOME B CBAAEHMI K MUHIMYMY HEYI0ANaTBOPEHHOCTH NOTPAGMTENER B CERIM C HE-
YTy M DOBA HMH ksl A HANOGEaMA,

Tawuu 0Gpaz0oM, COBMBCTHOE NpUsereHse cTangaproa MCO 10001, HCO 10002 w MCO 10003 cno-
COGCTEYET NOBLILLEHHD YIOBNETEODEHHOCTIA NOTPEtHTENER,

HacToRLWL MR CTAHIAPT GONONHAGT cTaKOapTe WCO 10001, WCO 10002 s MCO 10003 myTeM NpeaocT an-
NEHWR PEEOMEMTALNR NO MOWWTOPWHIY W HIMEDEHNED YIORNETBOPEHHOCTH NoTpebuTanad. MNompieHHan Wi
PopMayMa MORET BulTe HCNONE3I0EEHE ORrEHHIALWER ANA CNDESENneHHA MED, HANPARANEHHBIX HA COXPaHaHIE
i FROBLILMHWE YRORNOTEOREHHOCTH AOTpEbWTanam,
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= BCNEKTon NPOOYIELMA W NPOYSCCOE OPraHRIAUME, KOTODEIE MOTYT OK3JLIBATE CYLLECTEEHHOS BIMANME
HE YOOANETBODEHHOCT S,

- COOTORTCTIVIOWSRA MHPOpMaLMM O NPOOYELME W MPOUSCCAN KOHKYPOHTOR;

= CHNBHEIX CTOPOH OPraduIauMH ¥ obNacTed AnA ymyuLwaHHR,

Mpi aHANKIE LaMHEY 05 YAOANETEODEHHOCTH NOTPEGUTONEA OPTAHMIILHA OOMEHA NDHHAMAT L B0 BHW4-
MAHKE MEPL, CNHCaHHEE B T.4.2—T 4.6, DononunTenshibhe peloMeIangHH No KeK0o6 MX 3THX MEepR COOep¥aT-
CH B npandsanw D,

7.4.2 NogroToaka gaHkHbiX ANA AHANKIE

Bce gannbe QomsHsl BuiTe NPOBepeHs Ha NPegMeT RanWHA clunbos, NONHOTE W TONHOCTH M, B CNyuae
HEGHROAUMOCTH, A0MHE GiiTe PACHPARENGHLE [0 AT BLABNGNHLIM KTETODNEA.

7.4.3 OnpogonoHKe MOTOOS NPODEOEHWA JHANHIA

MeTogs npoBEOEHMA BHANKWIA SOMEHE BRUPaTECR B JABNCAMOCTH OT BUOa COBpaHHLIX DaHHBX 1
LUEnen aHanuaa, PainHyuse sMeTols NposeaHUa BHANKIA AaMHbX MOryT BueiTe KnaccuduuMpoaars no
MpHHLMnY:

a) NPAMOro AHANKIA, NPELNONaramwuerD AaHANKS OTBATOS NOTPelMTEeNeR KA KOHEDETHEE BONPOCE,

b) EocBEHHOTD AHANMIA, NEOANONATSOWEND HONONLIOBIMIEE DAINMYHEE AHAMUTHYECKHME MATOQONE
ANA BHRBNEHHA NOTEHUMANGHO IHFUMMEY DAKTOR0E HI COBOKYNHOCTH QaHHLIX,

Kax npasxno, AONYCEABTCH HCNONLI0BAHWE OGOUX BM0E AHANKIA ANA NOMYYEHNRA NONEIHOR MHDODMA-
LA W3 gakneds of yaoaneTRopEHHOCTH NoTpehuTanen.

T.4.4 NpoBoaesHe aHANKIA

Boe nanMpe onmHsl GilTs NPOaHANHIMpORaHE AR NOTY-DEHRR CRaayoweRn mibopranmwm;

= 06 YOOINeTEOPEHHOCTH NOTPebUTonaR (DCax MNM OTAENsHEE KATEropHA NOTPEEHTENSR]) W TEHOeHLIW-
AX B8 WIMEHEHHRA;

= O PAINMHMAY B CTENEHW YOORNOTEOPEHHOCTH NO KATAN0PHAM NoTpeGHTancR;

= ) BOISONCHELY, MPHHHAX H MX OTHOCHTENEHOM BNUAHKK Ha YO0RNaTEOPEHHOCTE NOTRebuTaned;

= 0 RCANLHOCTA NoTpebuTansal, KOTODaR CEMGETANLETEBYAT O TOM, 4T NoTpebuTans, BEPOATHERE BORMD,
GyoaT M JanswWe NOKYNaTe TE X WNW GpyTHe BUGe NDOOYELAKN ¥ 0aHHOR OpraHNIILHM.

7.4.5 Banupauun aHanAia

Boe paaynbTare ¥ DLIBOAN AHANWIA NOSNERAT NOOTEADMASHHID 38 CHET RCNONLIOBAHMA DAANMYHLLE
cnocolion, HANPUMED:

= CErMEHTHDOBRHIA JaHHLIX OA ONPELENEHIA BOIMOKHEX WCTOWHMKOE WX MIMEHEWBDCTI,

«~ OFPSAANEHER CYLIBETEEHHOCTH XAPAKTADNCTHE MPOSYKLIMM: MEEHTHEALIRDOBANKE XAPAKTBPHETHE KaK
NOTEHUBANBHO Banibtx AnA NOTROGHTENA W ONDEENEHWE WK OTHOCHTENBHON BANHOCTA [BENDYGAR BOIMGH-
HBHE MAMEHEHMA B XADAKTERMCTHERX W OTHOCHTENLHYIO IHAYHMOCT L XEPAKTEDMCTHE BD BROMEHN) CYLLBCTBaH-
HO BAWAKT HA PEIYNLTATE NPOBOAMMOND SHANKIA,

« OLIBHHDAHWA CTAGWNLHOCTH [RXy Mo TATOD NyTokl CHRRNHGHKA C LDYTWLIM NOKIENTEN AN WM ToIBHWA-
Mt B OBNACTAX, KOTOPEIE TAKKE OTPARMOT YA0ENETEOPEHHOCTE NOTpebuTenen, Hanpuaep obbemMm Npogas: 1
wanobsl noTpeGHTENGH.

T.4.6 NpogcranneHue OTYETA © PEIYNLTATAX M NOGrOTORKY POKOMEHOALMWA

Pe3yNsTaTk NPOBOAMMOTD BHANMIA NOGNEXAT SOXYMENTHDOBAMMED M BRIKHEHWID B OTHET BMECTE C BO3-
MOMHEINK DEEOMEHLALAMA, STOGE NOMOHLE OPTANKIBLMN B BRRBENGHEA CONACTER ONA YNYYIWEHMA C© LENs0
NOBLILEHHA YAORNETEOREHHOCTH NOTRebuTena,

OT4eT QONMEH COQOPMATE TOHMBIR W EOMNNSKCHER NOKEIATENL YOOBNSTEOPEHHOCTH noTpebuTaned.
MoMuMo QaMHBX, NOMYHEHMBY HENOCHOACTEOHHO OT NOTREBHTENGH, CYLIGCTEYIOT ODYIMG XADAKTEDHCTIIM
HITH MOKAZITENH, KOTOPLEE TEONE OTPARAKT YA0RNETROPEHHOCTE NoTpeluTaned, KANPAMED TE, KOTOPLIS NPW-
BegEHs B 7.3.2.

Knrenme NOKEIETENH CoOOTROTCTEYRUWY XAPaKTeDMCTHE MOrYT ulTe COROEHE B SONHLIRA NOKSIATE Nk,
HOCAULMA HEEAHHNE MHOSKS YOOBNSTEOREHHOCTH NOTRebuTeneRs, B Ka4ecTie HHIeKCA YO0BNATROREHHOCTH
NoTpeGHTANeR MOryT HCNONBEIOBATECH, HANPUMED, CPEAHEBIBGLIEHHOE IHIWEHHE PEIyNLTATOR KOCNBgoBa-
HHA YOCBNETBOPGHHOCTH NOTRESHTENEH M KONHYECTEO NONYeHHEX =anob or noTpebuTenes. Muaesc yooo-
neTecpeHHOCTH noTpebumened sanseTca yaobHLM W NONEIHLIM HHCTRYMEHTOM HAMEPEHKA M MOHHTORMHIE
YOORMATEOPEHHOCTH NOTPEEMTANGHA N0 BPAMEHH WNH M0 MECTY HAXOHOEHMRA.

B omieTe Aokl BuTe Takxe onpeOensHe CoOOTRETCTRYKMUWE XADaKTEPHCTHIEN M INEMEHTE YA00NeT-
BOPeHHOCTH NOTpebuTaned, a TAKKE NOTEHUMANSHEE NPMHMHHE HEYO0BNESTEOPEHHOCTH NoTRebuTened M dax-
TOp, BbaIBABLINE G,
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Mpunoxeuse B
(peEcwenayoson)

OnpeaeneHAs OMASAHEA NoTpobuTanam

B.1 Ofuime noncNeHKA

B WASTORLSM MPUNoxSMMS COOERMATES BONCARUTENLHES WHEODMALWA Il PEDIMSHGALAN OTHOCHTENLND ONPEaS.
AEHkE DIEAEHMA noTpaluTenad & CODTRETETRME & 7.2,
B.2 Bwrsnowae noTpeBatenca

PasnnsHeS Tahse NoTpalarensn, nognexaues olcnenoadsns [ans ongeasnEHtE OXUOEHAR Wi YA0ENETEODaH-
HOCTE NoTpalaTened), NepeuCnasL HrE 1 ANNICCTRRDYOTCE NRrAbE kA naTpefaTensd vl PAINHYHWE CONTOROE JK0-
HOMHNA

&) Cymecrayowne noTpeluTans — 370 notpefuiens, coTopus HEQARRD NpUOBDETAN RPOAYLING ORrAHRIA-
s B HAN MOMYT GTHOSHTREN

1) NOCTORMHEE NOTREBUETENI, EOTODES DETYTIADHD NOEYNAKT NPOLYRLAD WKW YCNYTE OprAHRIAUNN,

MNpusep — Mompedum ety saefolynovibs usdenui;
2) enysiinms NoTpeleTen, EOTOPE MEPAOINNECKE NOKYTIEDT NPOEYILRD SPHIHAIE L.
Apustep — Mosynamany ROMALROMEPHEE CANGHGE WAL SNMEE.

b NpAswe noTpeSaTens — 310 noTpelETens, LOTOREE NOCYNADT NPOSYOEED HENCLPAACTRERIED ¥ CprasnIay#i,
Taoie noTpafarenn, Lix Apasrno, CocbuanT O COOMNE O SANEAX HENOOPBSCT Bt d ORTARAIAUMH,

Apusep — Mompefumeny caspoywosd olopydoaanus.

£} KocmaHHLIS Hﬁ'ﬁlﬂ“"ﬂ“ = T I'H-TMHTiFIH- EITEREE NOCYTART MO W W i ODra el 30wl SaDa T J-EFRE oW
Apyrysd OprEEIague, B TAKEX CIylis Opraseiagen BAE0 NOHEMITe O8H 3R JUNeNa, § THOE OREEBHAR KOk B
noTpabaTénn,

fMpusep — Mompefumeny MO EMUEANEE COODAUTLNGE CIMANROE.

d) MoTeHuWanLHEE NOTREENTENN — 3TO NOTPREWTEnd, LOTORWS MOryT SwTe JAHHTEDECOREHE B NPOOYELRNA
OpFAHHANLEN, KO MOLN BUYS &8 WE NONYNANH, HE XnAdna Ta) MoTpeluTansl WomeT BANATE DEAYTALAE OPIEHAIAL W,
MOCHENBEY OHA HE WMENA & TANRDRE OPTEHRIALLEA HUCAKKE OTHOL BH A,

a8) MNorepAHMLE NOTPEENTENH — 3TO NOTREGWTENM, KOTODRE PAKEE NERCDRETANN NRPOQYIALIG OPFAMIXELNA, KO
NPEEPATIANN COREW ATH NGy, B TENL CRYARAE ORra WIS LAR QONMHE NOLTARSTRCA NOHETE NEEHNHL AIMEHEHNE NPRG-
ficsafamial 0Tl Taned,

B.3 AcAeETh, NOMOTADUHE NOHATE OXHAMHWA NoTpeduTensd

OhpraneIaU NS COWBT My e Aosd Te Ganfined nOTpedeTandd, acnu ByQeT D@ ETe B0 BEEMAHAS O Jyouas
B P T

- pOME, EOTORYH NOTREbMTENH WIPADT B APOEKTHDOBEHINE W NOCTABLE NSy,

= oBpaTHER CRAle ¢ NoTpalKTEnAME QNA NONYHERKA IREopRELRH Of CMBEAHRAL NOTRPEEATENGA M BOCNPRHAMER-
MR UEeHOCTH NOCTaRRASWOR NPOAYKLEN,

- Blfie ApYEWE CTO00H [HARDME D, AOCTBELIMOE TEAToed ETODOHE KM NERTHERA, WK TEI0 W ABYIOFo), KOTapwe Wa-
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Yoo TaogennodTe AOTRo8nTEnGd SOCTOMT WD Cr i Gy KOO dHbNTon:
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Pacysion B — Blanuooaass MEXIY PRINAEHEMA EADALTEDACTRESMA
M YAONNSTEODEMMOCTED noTpeluTanad

KapaNTEpHCTHEN WHPACTRYRTYPLl — 370 RAPANTERACTIENH NPOOYLURH, COTODE ME BANADT HE YEOLNETROPEN-
#OETe NOTpRGaTEnadn. Ho Hedbnadeenl ANA $ yHOLE0HRECEAHAA NPEIRRMATER ATE FRCNNPATEWMA DROZYKLUH

Apusep — Tapangs, Wa kOMopod AodAaemen AULLS, PESONLE MODAOIE Sdmowo8una.
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PEEAMIOEEHE, 3T HE BER3OBBT HEYADENETEODEHHOCTHE, MOCHONLEY O HE ORAAANECE WA HE RPEANGNAFANEE, OHED0 UT
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CTRYIOT NOCTARNG HMEL LENAM W TENY SaHEWY, Rognesause clopy.

C.2.2 KawecTmenmwe ofcnegonanan

C.2.2.1 DBwme NoNoEEHAR

OeHoBRBME MBTOOAMH, WCNOMNEIYEUREMA ANE NPOBESAEHUE LAYECTEEHEuE ofcnepobanui. RENSOTCA IMyleewe
MM TEE Bl W QACHYCOR0 NN S TRYNN,

C222 MRyBHAHLIS MHTEPNE0

iy Oanrns e TEpE D DOMGTEGT Nofyel Te GONBLGE EONNEECTED MADOpREYUN O QACTOPER, RNEADWEK B8 YOO0H-
AETHODEHHOCTE, M MK OTROCHTENEH0E SHESAMOCTH, § TA00E AOMOTEOT NyHi 8 MO T CHATAHAE 4 BOCADHATHA NoTpebuTa-
naw. Ownl MOryT NE0S0ANTRCR RS NREH0W EOHTANTE BN B TENeRoHy.

Mairine wETERARG NOIBCARKT AySNLd AOHATE CaMganie AOTReSnTenei, Hx npoQoneTBfewiCTe MONET COCTaN:
AN 0T 45 80 B0 wsn s o bure, TEood e ek wowe T Bule GBETresn CTRYETyDUHOBENG, T. 8. ROETROGHD HE KOHER S
T, NSO UG Bel BENATe HELOTORME GEHOBHEE TEMe, BAEHS 08T BOIMEESETE PECHOHOBHTY OTBEYETL COOBA0H 1
ACNORED JANACKBETE DTEETE.

MHETEpELG N0 TONE0HY CAAIAHW C MOHLWALHN JATRAT AN ¥ BOWOr a0 T GucTpee NONYYH T DBIYAETATI

€223 ARceyccononnsie FPyiAL

Duenyccwormme (pynnk, KiK NDABANG, COCTOAT Wi ARTH— JECATH YUl ETHANOS. Oin A8T WeHble Wafopu iy Ba
MHANBHAYANLHOM yHOBHE, OQHE0 SNTREH0E ooy eres o olMas MHEHERAWA B TDYNNE A0MOTENT BeiBuTe MliLed MHa-
Ml A BBCNEHATHE OTHOCHTE M0 CHNLWE ¥ CRASWE CTOPOM NPOAYESIEN ORrEEEISLHA, b TOCMES OTHOCATENaRY JHEE:
MOCTh RETopon, cnocoficTaysimMe yAORNETEOPERHOCTA, [lBCaycoutnsE fRpyfine Ja4acTyn SBAanToas Boratwm
METOMH MG A ODEELHA W RSSO - s,

[88 BelWEyNOMARYTHE ROSI0NE MOTYT OwiTe COBMEWAHE, HANDHWED, PEXyNRTETM FRYDAHHDE ARTEREBRD MOTYT
BuiTh PACCMOTPENS B DAMERY QACKYCCHOHARL TPYNN, KoNHSrcTee inTepBui AN TRYIN JB8RCHT O KOHEPETHOR WEne Ke-
CRBEOMNHIER W OT CTOREMM OAROPOAROCTH ROTReSaTend,

C.2.3 EonmuécTEenns oGCcneaoBasnmMn

OeroBrEMe CO0ooBaMN BOMY-EHHS SAHREL HE OUHOSS EOMHNECTES bl OSEABA08AHUA RENIATCA!

= MEANHE S EHTEOER W AHTORERED N0 TEnedeoHy;

= CAMGCTORTONEHG JANANHASMLE SN0 T, KOTOREE WoryT GuTe sINDABNEH M OCATE HNE NPRNoEdEE K NRoa Y-
U, BN NOAYwEHE 8 OHNAAROBOM PasHue [Sepel MeTepHaT)h

Miipishe AHTEOSL0 MEHEE NONYAADHE Mi-38 CEASAHHLX € HAMK SDTRAT @ TRYORGET SRTAHEABUWA BETDEY & ApOMI-
BOACTEEHWLINN NOTREGWTEN A, HaWlones SAcT0 HENOMpd e lisiiin WETOGAMI REAADTCH ONPOCHE NG TENSGOHY W CHAO-
CTOATEMEHG JAN0NHEASMLI0 BHD T, NEACKNNE WD N0 Mo TE

C2d Cpamnerue MeTOLON HOCAEA0EANAR

B rafinege C 1 oBofuéms APSHdyLEETEE B OIPAHHYEHEE BASE N HniE METON00 BEEMNSA0BAHNE.

TaGnuun C1=—Cpamednds MaTOA0N HOCNDQONANHA

Kerog MpesuymecTea ChipasiesiEn

Thidsariiel @ i T A = KOs TALT i minimds RHARIHRED = Tpafyat Gonsme spesard, Gonee wog-
« BoaMORHOCTE 3850Te Boned CRomWLe # | Mdwssd 0pousco
Ly P A BN RR esE BONEOCE = Bones GOPONETORLHA APOUSOE, Sooldk-
= FMOROCTe B NPOBGSEHMA WHTEDBaD MO BEAN cobeceSrncH reorpadhwaatsn pal-
- BEAGTRATATENuhGe BofyYeHng wRlop- | ok
A L - PUCE BONMOEHOND WCLAKESHE DECTOR CO
- BoaMosHOCTe NECBELMTE WHDOPWELMDG | CTOPOHb 0P o S B B










FOCT P 54732—2011/1S0/TS 10004:2010

CHbLEWA B0 AEKRTE TROEE Sonxes 0EnoraTe auannd COBpanHEY SAHK K. HANDEMBD MOTYT ACNONEIORATEES MPpads o
OTBOTOR

C424 Onpegenevne mikano GARALHLIN OUEHDR
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olcnogoaawii, @00 00 WEMA A SOTEOCTA, B TRDEE DEGILNA FRCOHIDMTON, M. #C0H eolTogMwe, B METOGWEY NPT ERER
ofcnesonmn QorsHsl HuTs BHSCOHN COOTBETCTRYOLEHEG NONpABGE. HARRMOD, SCNW YCTAHORNEMD, MTO MHKETA CAML-.
EOhA SAMRHEA, 88 MONHD BEISENETE HE HEBONbWWE SHEE T, OTEE Tel Hd BOAPOCH KOTOPE N NOTHEEYNT MEHLDE BpEMEHI,

i















FOCT P 54732—2011150/TS 10004:2010

Mprnoxerue E
(peEowenayeuon)
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